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◆ About Us

◆ Accreditations & Insurance

◆ MVHR Overview

◆ Service to date & Installations completed

◆ What we see – Filters & Communal

◆ What we see – Ceiling Air Valves (CAV)

◆ Premier Service Level

◆ Customer Reports & Feedback

◆ Premier Service Costs

◆ Customer Acceptance

◆ Other Offerings
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◆ Established VentfiltersRus in 2013.

◆ Worked in the ventilation industry 

for over 35 years.

◆ Worked with McCarthy & Stone on 

servicing and installations of various 

market leading products on many 

developments.
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Mechanical Ventilation with Heat Recovery (MVHR) are 
centralised systems that draw moisture-laden air from 
multiple wet rooms of a property whilst providing fresh air to 
the living & bedrooms.

The extracted air is taken through a central heat exchanger 
and the heat recovered into the supply air.

Ceiling air valves in wet rooms – Bathroom, kitchen or en-
suite, toilets or utility rooms plus the living room and 
bedrooms. 

Summer Bypass – automatically activates in hot weather and 
is where the unit will continue to ventilate and provide good 
levels of fresh air, without the heat recovery.

Winter Bypass – automatically activates in cold weather when 
the outside temperature is below a certain level the unit will 
stop the intake motor stopping the freezing air being brought 
into the dwelling. The intake motor restarts automatically 
once the temperature rises and the extraction from the wet 
rooms continues as normal.
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◆ Inspect system, ensure that all controls operate correctly 

◆ Isolate system from mains supply & remove covers

◆ Remove Filters and dispose

◆ Inspect Recuperator and clean if necessary

◆ Remove loose particles which may have got past the filter

◆ Fit new Filters & replace covers

◆ Remove & wash all supply and extract diffusers

◆ Energise the ventilation system

◆ Inspect system, ensure that all controls operate correctly

◆ Measure extract & supply air volumes

◆ Commission system to ensure compliance

◆ Management of remaining warranty with ventilation unit Manufacturer
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◆ Electronic service sheet signed & 

dated by homeowner used to record 

details of service and what if any 

issues are found.
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◆ Summary report sent to house manager/estate manager 

detailing the services carried out.
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◆ Customer satisfaction form sent to a 

selective number of home owners 

to pbtain feedback on who the 

engineer perfoemed.



Clifton Gordon15/08/2019



Clifton Gordon15/08/2019



Clifton Gordon15/08/2019

Service Plan Schedule (Standing Order)

◆ Allows scheduling of yearly service.

◆ Warranty management with unit Manufacturer.

◆ Cost for service permanently fixed. 

◆ No call out charge of £149.99 if faults arise.

◆ No labour charge, cost is for parts only.

◆ Warranty becomes invalid if unit not serviced yearly.

◆ Call out charge of £149.99 applies if no fault found 

or service not completed during scheduled service 

visit due to apartment accessibility.

Things to note:
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Air Conditioning Installation


